HAMMOND ORGAN SERVICE LETTER

No._100 Date Jan. 25, 1956 SUBJECT:

OILING OF GENERATORS
TO ALL SERVICE ENGINEERS:

VERY IMPORTANT

Some years back a Service Letter was sent to our dealer organization,

advising them that the consoles as shipped from Chicago contained
sufficient oil for the first months of operation. Until quite recently
this procedure was followed, that is, sufficient oil being added at the
factory before shipment so that it would not be necessary to oil the

unit upon installation.

A recent analysis of this, has indicated to us that adding sufficient oil
before shipment, at times would cause the oil to run into the vibrato
scanner during shipment, and a certain amount of difficulty could ensue

in vibrato operation.

With this in mind we would like to tell you that the instruments currently

are being shipped without oil. We do, during the manufacture of the

instrument, oil each individual bearing; however, you will notice that
the oil cup on top of the running motor is dry. This also holds true for
the reservoir on top of the generator which lubricates the various

bearings.

It is therefore necessary, upon installing the console, thatyou
instruct the owner how to oil the generator every four months, and at

the same time demonstrate the oiling procedure, adding the actual oil,

NOTE: This bulletin is a confidential letter to the Hammond dealer organization and is not for general distribution.



